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System Transformation Update 

• Medicaid Children’s 
Waiver Transition 
guidance for 
Providers, focusing 
on transition 
milestones and 
preparation for the 
CFTSS transition by 
January 31, 2019, 
can be found here. 

• Several CFTSS 
Consumer Education 
and Outreach 
Materials such as the 
Brochure and Palm 
Cards are available 
here. 

• The CFTSS Manual 
have has updated 
and posted on the 
Department’s 
website. 

• An updated 
Transitional Billing 
Manual has been 
released by the 
Department and can 
be found here. 

Department’s 
website 

Children and Family Treatment and Support Services—On January 1, 2019, three 
of the new CFTSS went live: 

• Other Licensed Practitioner (OLP) 
• Community Psychiatric Supports and Treatments (CPST) 
• Psychosocial Rehabilitation (PSR) 

Additional CFTSS are scheduled to go into effect in the coming months: 
July 1, 2019:  
• Family Peer Support Services (FPS) 
January 1, 2020: 
• Youth Peer Support and Training (YPST) 
• Crisis Intervention (CI) 

Health Home—The transition to Health Home Care Management has begun. This 
transition is expected to be completed prior to April 1, 2019. For any questions around 
this process, contact HHSC@health.ny.gov. 

Home and Community Based Services—The newly aligned HCBS are going into 
Fee-for-Service on April 1, 2019, under the Consolidated 1915(c) waiver, with the 
transition to Managed Care following on July 1, 2019. This Managed Care date is 
dependent upon timely CMS approval of the 1115 waiver. 
Current Timeline  
Implementation of three new CFTSS (OLP, CPST, PSR)* 

Date 
Jan 1, 2019 

Transition to Health Home Begins Jan 10, 2019 

Dates below subject to timely CMS approvals 
The consolidated Children’s Waiver will be implemented in FFS Apr 1, 2019 
The consolidated Children’s Waiver will be implemented in MC Jul 1, 2019 
Three-year phase in expansion of Level of Care (LOC) Jul 1, 2019 
CFTSS Family Peer Support Services go live Jul 1, 2019 
Foster Care Population to Managed Care Jul 1, 2019 
CFTSS Youth Peer Support and Training and Crisis Intervention services go live Jan 1, 2020 
*CFTSS, as Medicaid State Plan Services, are available through fee-for-service and Medicaid Managed Care as of January 1, 2019, 
except for enrolled children who have federal Social Security Insurance disability status or who have been determined Social 
Security Insurance-Related by New York State (SSI Children) SSI Children enrolled in MMC plans will receive these services 
through Medicaid fee-for-service until July 2019, at which time the services will be provided through Medicaid Managed Care. 

https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cftss_prep_billing.pdf
https://omh.ny.gov/omhweb/bho/childrensmc.html
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/billing.htm
mailto:HHSC@health.ny.gov
https://secure-web.cisco.com/1FDi2zTERn5sDolS5t7Ff-E70EeoPYAd3Hcczn2gR_jeUGN93UyoogjWHi_8ahm2OQia_hbQD7pcyRuFLUECRLMe5rW4Xt0MnlzHJahIVU4WZcfIamBN016SdO2Hnj41Ad-fA0CV2QK1xUI1vQpHHFs-tF5xvMyxi7PW7CSLnPMw9CX2BjxTiEiSfmP-lNvYDjCeNn3CNW9GyiUKpgaA_SHynuRS1L5OK844qaT-yDPW0kQy-D7Q66aA9WjzDbzQErB7K2NS8vMv4uyvFwpGLXwDjYnlDT1VGcaaac74bgi8lT5oJtEWFKM4i2pue_bpB9heWVzVi8z-S6cZdNvhpv4SpldPEVT3gbNcabPdPzuNdSSCUd-5bGm39KtvU8Ak9B0wIC169egT43EoTGd35ZQa2wMj9dGlKo80UO6OWi4ebHC5MplOISx6bwsA8Ab4N0q8UFazYbAeYK8B1qViSyscns6do8zFPXmIrswGYHPlwP3bi9L6gt8flYZHxBzFn/https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fbehavioral_health%2Fchildren%2Fweb-info_child_mst.htm
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• Independent Entity Webinar Part 1 – January 31 
o First of two webinars detailing the role and responsibilities of the 

Indepenent Entity. This first session was devoted to the IE 
process during the transition period from February through 
March 31, 2019. Slides will be available in the near future. 

• Children’s Waiver and Community First Choice Option (CFCO) – 
February 13 

• Look for announcements on the following upcoming webinars: 
o HCBS Eligibility Determination 

o HCBS Capacity Management 
o HCBS Refresher: Update on Service Descriptions and Accessing 

HCBS 

• Letters for HCBS Waiver Families Regarding the Upcoming Changes 
• CFTSS Brochure 
• 1915(c) Care Management Provider Transitional Health Home Billing 
• Talking Points for Transitioning 1915c Waiver Providers to Existing Waiver 

Children and Families 
• CFTSS Billing Update Webinar Slides 
• HCBS Training Slides 
• Member Handbook Insert-New CFTSS 
• Children and Family Treatment and Support Services Training Slides 
• Managed Care Technical Assistance Center of New York (MCTAC) 
• MCTAC Children’s Transition Page 
• Background Checks and Mandated Reporter Webinar Slides 
• Responses to questions received regarding the CFTSS rainings, can be 

found in the Frequently Asked Questions Document 

Did you know? 
 January 31, 2019, 

is the deadline for 
providers to revise 
their Plans of 
Care and 
complete medical 
necessity for 
children enrolled 
in 1915c waivers 
receiving services 
that crosswalk to 
the new CFTSS. 
More information 
available here. 

 Sign up for our 
listservs below: 
Health Homes 

Children’s Managed 
Care 

Medicaid Redesign 
Team (MRT) 

https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cftss_prep_billing.pdf
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/listserv.htm
http://www.omh.ny.gov/omhweb/childservice/
https://www.health.ny.gov/health_care/medicaid/redesign/listserv.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_children/docs/letter_hcbs_waiver_families.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/cftss_brochure_english.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_children/docs/hh_transitional_rate_process.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_children/docs/talking_points_for_transitioning_1915c_waiver_providers.pdf
https://www.ctacny.org/sites/default/files/Billing%20Update%20Webinar%20Final.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/aligned_hcbs.pdf
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_children/docs/member_handbook_insert_cftss.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/20180614_final_spa_slides_updated.pdf
http://www.ctacny.org/systems-transformation
https://secure-web.cisco.com/1tjmg0pH1WgAMg1YOnxQO_0P0gYMAFRnQgOcbu60W3SFC2Pr8MWRvuFFoyIJyzfEdkEkyuK3lsUsn5RGbYPFfEJzKvhlBofR3TwX60QGJXvhpYzW7F7TX91R3WTUAaV8n4iNOB-RKtaDbxypbEGH37U8Pzn6G0qPtgN6Stm9XOjiv1DdUT6AfDbyfnFBhtsiXy4st6rxI4CJu3iXZvvKxG4Cfaw-_ZRVc-A4GgPIqHnnun-Nxj6i77A4xDDKeX2iuO3MjidJHA_p6QEf8yyLNBRDUBkiuHft5LYLnArIJt4DDDzr64_cdDkgQJ_3KgJNq731rUMIqZtzYBD_UihAz90jx-Jn6nfr5_pWzqnB4sM_0gCzUxn8CWHE_NAeop1Z7Yo5dPB7etwTOlNNiIg7-CFvYJ_5trM3YCGKUI50HojtX7gsgDqqMv2uf6CN2j1ItdYIIf9XCjLwTWgOoMYwS6OOh-quBxoBUZtWkot5KRmx6SFRCazLFPxtk2U6HsNLI/https%3A%2F%2Fctacny.org%2Fchildrensystemtransformation
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/background_check_requirements.pdf
https://ctacny.org/sites/default/files/Final FAQ for CFTSS Trainings.pdf

